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PRESIDENT’S REPORT 

It has been another exciting year at Times Change filled with transformation and growth! 

The Board in particular experienced significant change. Going into 2016-17, the organiza-

tion had an entirely new Board of Directors. This was a difficult transition for Times Change

– saying goodbye to longstanding leadership is never easy, but it does offer the opportu-

nity for innovative ideas and insights to surface from a new, strong leadership group with 

diverse community experience. 

This past year was the first year into the newly developed strategic plan. One key initiative 

was launching workshops geared towards youth which was made possible thanks to 

funding from the Employment Ontario Youth Job Link program. These unique workshops 

focused on using social media in job searches and career planning for young women. We 

also secured funding from the United Way Toronto and York Region’s Women Gaining 

Ground which allowed us to develop evening workshops for women in precarious work. 

Diversifying our funding base and increasing our overall funding has been a priority over 

the past year, and we are pleased with what we have accomplished so far. We had sig-

nificant success with our Power of 100 Campaign, through which we raised more than our 

target (thank you!). Donations are important to Times Change because they allow us to 

grow, explore, and innovate in several areas of programming and service, such as a new 

program that helps women find mentorship opportunities and new careers. 

Over the past year, Times Change staff and volunteers were very active in the commu-

nity. We were represented at the Women’s March in January, had a booth at an Interna-

tional Women's Day event in March, sold cupcakes for a cause, and did so much more to 

raise awareness about women’s issues across our city. 

I had the privilege to conduct the client interviews for the annual report (you will see 

these stories on the following pages). Connecting with two of our clients – Sevda and Gra-

cia – was an exciting opportunity for me and I am so grateful to have been able to hear 

firsthand how Times Change had an incredible impact on two inspiring women. 

Reflecting on my first year at Times Change, I am humbled by the dedication and com-

mitment of all our staff and volunteers. Whenever I am at the Centre, it is always buzzing 

with activity and optimism. Together we are so much more than our mission and mandate

– we are building a community of strong, empowered women. I look forward to the year 

ahead! 

 

 

 

 

 

Laura Mattila 

President, Board of Directors 

Times Change Women’s Employment Service 
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Getting Started Workshop  
Women who are new to Times Change are encouraged to attend this weekly group orientation 

session to assess and clarify work-related concerns.  This workshop helps new clients to identify 

which Times Change programs best meet their needs. 

Career Planning Workshop 
This 10-session workshop is for women who are unclear about their career direction or who are think-

ing of making a career change.  With a focus on self-assessment and occupational research, par-

ticipants engage in a unique approach to exploring their skills, interests, goals and career options.  

The workshop is based on Times Change: A Career Planning Workbook for Women. 

Career Planning Workbook  
Times Change: A Career Planning Workbook for Women was designed by the Times Change coun-

selling staff for all women who want to explore career options and changes.  Times Change:  A 

Leader’s Guide to Career Planning for Women is available for those facilitating the career planning 

process. 

Job Search Workshop 
This 4-session workshop introduces clients to current job search strategies including networking, re-

sume and cover letter writing, and effective preparation for interviews.  It is designed for women 

who know the type of work they are seeking and who have the skills and experience necessary for 

that type of work. 

LinkedIn Workshop 
How to use LinkedIn for your Job Search - A Beginners’ Guide, is a ½-day workshop designed to in-

troduce clients to the importance of social media and the value of LinkedIn in particular. 

Special Workshops 
To enhance our regular employment workshops, special workshops are offered throughout the 

year. Special Events include workshops such as Transitions, Stress Management, Worker Rights, Fi-

nancial Literacy, and Employer Panels. 

Educational Counselling 
Whether it is learning to speak English, finishing high school, beginning a college diploma, or pursu-

ing a Master’s degree, the Times Change Educational Counsellor assists women who need help 

connecting with the education or training best-suited to their needs.  Information on financial assis-

tance is also provided. 

Second Career 
Clients who have experienced a lay-off may be eligible for this provincial funding program offered 

for skills training.  After attending an information session, eligible clients may choose to meet with a 

counsellor to develop and process an application.  

Job Development, Matching, and Placement (JMPI) 

Our Employer Services Consultants assist clients with multiple employment barriers by providing job 

placement opportunities through employer and business connections. 

TIMES CHANGE PROGRAMS & SERVICES 
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Youth Job Link (YJL) 
This program is for youth, aged 15 to 29, who do not face significant barriers to employment, but 

who could benefit from some help to plan their transition to the labour market.   

Canada-Ontario Job Grant (COJG) 
This program provides direct financial support for employers – small, medium, and large – to deliver 

short-term training to existing and new employees. The Times Change Employer Services Consult-

ants work with employers to choose both the training that meets their workforce development 

needs and the individuals to be trained.  

Resume Clinic 
This program offers up to 20 minutes to each client who needs a quick edit of her existing resume or 

cover letter.  

Computer Workshops 
The Times Change Computer Support Coordinator leads introductory computer workshops for cli-

ents to learn Microsoft Word, Excel, Access, PowerPoint, as well as Using Email Efficiently, Applying 

for Jobs Online, and Effective Internet Navigation. These popular, hands-on sessions are provided in 

small groups. 

Computer Self-Directed Tutorials 
Eight personal computers and one Macintosh computer are available for client use by appoint-

ment. Up-to-date programs include the Microsoft Office Suite and software specializing in desktop 

design, web development, and small business accounting. Computer-based typing and software 

tutorials, skills-testing programs, and high-speed Internet access are also available. Support is of-

fered by staff and volunteers, and individual appointments can be made for help with computer 

basics and formatting resumes.  

Sage50 Online Training with Certification 
Partnering with Sage Canada, Times Change offers free Sage 50 training with certification, a value 

of over $300, to unemployed or underemployed women looking for jobs that require accounting 

and bookkeeping skills.  

Resource Centre 
Times Change offers a comfortable facility equipped with a regularly updated Job Board, and a 

comprehensive collection of print materials for research related to occupations, job search, educa-

tion, the labour market, employers, and issues of concern to workers. Internet access, along with a 

telephone, photocopier and fax machine are provided for client use.  

Website—www.timeschange.org 
In addition to offering the basics about our organization, the Times Change website, and in particu-

lar the ‘Job Sites & Useful Links’ section, has grown to become a highly regarded resource for job 

seekers.  

Career Exploration for Women 
This fee-for-service program is designed for women who are currently working but wish to change 

careers. CEW works from the Career Planning Workbook for Women, a publication designed and 

written by the Times Change career professionals.  

PROGRAMS & SERVICES-CON’T 
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Meet Sevda, a trained elementary music teacher and vi-

brant art enthusiast from Turkey. Shortly after arriving in Can-

ada in 2001, she started a volunteer position with the YMCA 

Swim Club which she quickly turned into part-time employ-

ment. 

After working part-time for several years, she realized she 

needed to recertify her early childhood education skills and 

went to George Brown College to obtain her diploma in 

2007. She subsequently opened the Music and Art School 

which she ran until her son grew older and went to school full

-time.  Once her son was in school, Sevda went to OCAD 

and obtained her Art Marketing Certificate in 2016. 

Sevda soon found herself at a loss for where to turn for sustainable employment. After lever-

aging her entrepreneurial spirit as far as she could, she turned to Times Change for help. 

Sevda enrolled in the Career Planning Workshop and found the experience offered benefits 

beyond developing her career prospects. “The workshop helped me remember who I was. It 

helped me see what was holding me back” she said. “I realized I didn’t trust myself and that I 

was always putting others needs before my own”.  The staff at Times Change helped Sevda 

find her confidence and overcome her personal barriers. 

Sevda initially thought the dream day exercise (an activity in the workshop) was a bit silly, but 

decided to embrace it and really put thought into what her ideal day would look like. She 

imagined herself opening an art and culture center and described being able to ride her 

bike to work. There would be art on the walls, a garden on the roof, and living green walls in-

side. A few months later, she was feeling low and unsure about how to start her business with 

a limited budget. She decided to have a coffee where her son studies music lessons –an art 

hub in Regent Park.  At that time she was given a flyer advertising that she could be part of 

this community and use the space at an affordable rate. As she spent some time there she 

noticed the art, music, and the garden area. Sevda couldn’t believe how much the art hub 

resembled the space she envisioned in her dream day! She was able rent space and organ-

ize an event that focused on Turkish culture . The event was a success and Sevda is now 

working towards a goal to support emerging artists through a language and art program and 

is currently recruiting a team. 

 

Sevda’s advice to women coming to Times Change is to jump in with both feet to the work-

shops and embrace all of the lessons they offer. 

CLIENT STORY: SVEDA  



 

 5  

Gracia moved to Canada from Mexico 14 years ago. She completed a Masters in Interna-

tional Affairs at Carleton University and has spent the past eight years as a stay-at-home 

mother raising her two children. A recent change in her family meant that she needed to 

go back to work sooner than she had planned. After applying for some positions, Gracia 

noted “I used to get interviews so easily. Now I wasn’t receiving any calls”. She said she felt 

overwhelmed, lost and had no idea where to start. 

  

Gracia turned to the internet to find employment agencies and it was only when she 

added ‘women’ to her search that Times Change appeared. “I felt like crying” she recalls 

of her first visit to Times Change. “The staff members were so different from other employ-

ment agencies. Here they were human.” Gracia was impressed by not only the profession-

alism of the staff and volunteers, but how caring they are and their ability to tailor the ser-

vices and approach to different realities women face – in her case from being a proud stay

-at-home mother to needing to go back to work quickly. 

  

After completing the Career Planning Workshop, Gracia realized she needed to go back to 

school and make a career shift. Gracia came to the conclusion, with the help of Times 

Change counsellors, that she needed to combine what she knew (research) with what she 

loved (art), but in a targeted way towards sustainable employment. She decided to pursue 

being an art curator. The informational interviews were eye opening to the realities of the 

industry including significant travel which would not be suitable for her current family situa-

tion. “Speaking with art curators at the National Gallery of Canada opened my eyes to the 

possibility of a curator’s assistant which would require less travel, but continue to maximize 

my skills and interests.” 

  

After working with a Times Change Education 

Counsellor, Gracia was accepted into the Master’s 

program for Art History at Carleton University and is 

currently in her qualifying year.  The counsellor 

helped her navigate the admissions process and 

the complex financial assistance environment. 

  

Gracia says she wishes there were more organiza-

tions like Times Change and a greater emphasis on 

supporting and preparing youth for employment. 

She credits Times Change with being able to find 

more than just a survival job and helping to guide 

her towards a meaningful career. 

CLIENT STORY:  GRACIA 
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OUR CLIENTS OUR CLIENTS 

47% Born in Canada 

40% Been in Canada for 

 more than 5 years 

13% Been in Canada for  

 less than 5 years 

How long have you been  

in Canada*? 

13% 16-29 

35% 30-44 

29% 45-54  

21% 55-64 

2% 65+ 

Age… 

Years in  

Canada 

AGE 

More than 5  

years, 40% 

Less than 5  

years, 13% 

Born in  

Canada,  

47% 

30-44, 35% 

65+, 2% 

16-29, 13% 

55-64, 21% 

45-54, 29% 

*41% English is not their first  

language 
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39% No income 

20% Part-time employment 

16% Employment Insurance 

13% Ontario Works 

6% ODSP 

6% CPP or other pension 

Source of Income*: 

Source of 

Income 

OW, 13% 

No income, 

39% 

P/T employment, 

20% 

EI, 16% 

ODSP, 6% 

CPP or other pen-

sion, 6% 

64% Yes 

36% No 

Household income below  

Ontario Low Income Cut-off? 

Income 

No, 36% 

Yes, 64% 

*60% are the only income 

earner in the household 
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2016-2017 JOB MATCHING & PLACEMENT 
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Admin, Receptionists 42% 

Event Planners, Marketing 14% 

Retail Salespersons 11% 

Servers, Kitchen Helpers 8% 

Early Childhood Educators 5% 

Security Guards 5% 

Other 15% 

INDUSTRY WE PLACED CLIENTS  

Grant-Making, Labour 

and Membership or-

ganizations 

8% 

Restaurants 

5% 

Finance and  

Insurance 

5% 

Real Estate 

5% 

Beauty Salons 

11% 

Retail and Wholesale 

Trade 

16% 
Educational 

Services 

13% 

Other  

18% 

Security Guard and 

Patrol Services  

5% 

Health Care and 

Social Assistance 

14% 

Advertizing Agency  

Legal Services  

Local, Municipal and 

Regional  Public 

Administration 

Music Publishers 

Pharmaceutical 

Manufacturing 

Warehousing and 

Storage 
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THE TEAM 

Board 

Laura Mattila  President 

Dr. Mona Kornberg  Vice-President 

Shelley Howsam-Scott  Treasurer 

Aviva Levy  Secretary 

Michelle Martin-Johnson  Director 

Karen McCrank  Director 

 

Volunteers 

Cathy Arnold 

Pat Bird 

Julie Colantonio 

Tamara Danilava 

Linda Dixon 

Jenifer Erlendson 

Nathalie-Roze Fischer 

Josephine Huhn 

Sunny Kim 

Holly Kirkconnell 

Irene Mak 

Myrna Minns 

Gene Simon 

Maureen Spencer 

Marcia Stentz 

Mohsena Tabassum 

Martha Vargas 

Astrid von dem Hagen 

Staff 

Diana Bahr Educational Counsellor   

Anne Brunelle  Employment Counsellor 

Romanita Ciobanu  Employer Services Consultant 

Arjie de Chavez-Bonso  Employer Services Assistant 

Katie Didyk  Marketing/Outreach Coordinator 

Cynthia Downey  Employer Services Consultant 

Chanelle Forbes  Client Records Assistant 

Idalia Gonzalez  Financial Administrator 

Karen Hoffmann-Zak Employment Counsellor 

Alicia Hong Employer Services Assistant 

Shiva Maleki  Employment Counsellor 

Kary McIntosh  Employer Services Consultant 

Cynthia Meshorer  Employment Counsellor 

Kathryn Parkinson  Employment Counsellor 

Song Sha  IT Specialist 

Ummu Shamte  Computer Support Coordinator 

Melissa Story Intake Assistant 

Mohsena Tabassum Youth Computer Technical Support 

Julie Warrington  Educational Counsellor   

 

Pictured: Times Change Staff 
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Rio Andrews 

Christine Armstrong 

Cathy Arnold 

Maureen Barlow 

Peggy Baxter 

Negar Shakeri Behba-

hani 

Jacquie Benjamin 

Irene Berezny 

Pat Bird 

Mary Bird 

Brenda Boyes 

Jennifer Brewer 

Lesley Brown 

Ramona Bumanglag 

Veronica Chase 

Tamara Danilava 

Joanne Davis 

Hema Dewlaul 

Antonia Falcone 

Deepa Francis 

Marjorie Gardiner 

Swarit Garg 

Linda Green 

Marijke Groenendijk 

Shelley Howsam-Scott 

Mary Hrushewsky 

Lana Iskic 

Lidia Jarmasz 

Tina Jarvis 

Elzbieta Jurkiewicz 

Ije K 

Fatima Kediye 

Kandace Keithley 

Susanna Kharatyan 

MEMBERS 

Daw Khin & Lwin 

Myung Joo Kim 

Holly Kirkconnell 

Lisa Korinek 

Mona Kornberg 

Natalie Kuz 

Diana Lee 

Aviva Levy 

Karen Lewis 

Katherine MacPhail 

Sarah Marriott 

Lynn Marsh 

Michelle Martin-Johnson 

Laura Mattila 

Karen McCrank 

Catherine McKenny 

Bryson McKinlay 

Amy McLaughlin 

Anne Michaux 

Gilda Middlestadt 

Amanda Taplin Milberry 

Frances Minden 

Myrna Minns 

Susana Miranda 

Lilian Mizutani 

Cleopatra Myers 

Deborah Nurse 

Caitlin O'Leary 

Marianna Pighin 

Mary Purbhoo 

Pearline Rae 

Maria Rafael 

Sharon Read 

Faye Richmond 

Delia Sinclair 

Joni Smith 

Andrea Soroka 

Sandra Spence 

Maureen Spencer 

Kathleen Sullivan 

Jezebel Torres 

Lauren van den Berg 

Angel Vats 

Rukmani Velauthan 

Patricia Vincent-Bowen 

Astrid von dem Hagen 

Lynn Walks 

Elizabeth Wallis 

Sandra Wayne 

Ellen Woodger 

Elizabeth Woods 

Alexandra Wren 

Jennifer Wright 

Re-Transform Your Life 
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Visionary Supporter 

John W. Winchester 

 

Individual Donors 
Chris Ball 

Mary Bird 

Veronica Chase 

Audrew Faust 

Shelley Howsam-Scott 

Fatima Kediye 

Catherine McKenny 

Deborah Nurse 

Mary Purbhoo 

Susan Kay Saeger 

Sandra Spence 

Kathleen Sullivan 

Astrid von dem Hagen 

Sarah Woods 

Alexandra Wren 

 

Power of 100 Donors 

Ellen Adams 

Catherine Arnold 

Diana Bahr 

Rose Mary Barry 

Sylvia Bashevkin 

Merryl Bear 

Nurjehan Bharmal 

Cheryl Bloxom 

Patricia Cairns 

Ngaan Chan 

Veronica Chase 

Jenifer Clarke 

Charlene Codner 

Vicky Crawfod 

Celia Denov 

Cynthia Downey 

Kelly Faller 

David Florkow 

Heather Gelowitz 

Patricia Linda Gignac 

Marla Goldstone 

Fern Greenspoon 

Lucie Hager 

Michael Hierlihy 

Suzanne Hodson 

Karen Hoffmann-Zak 

Jeff Howell 

Judy Howsam 

Lynn Hughes 

Patricia Humphrey 

Ursuline Husband 

Amina Jabbar 

Jaclyn Jones 

Annie Kakooza 

Connie Kaneko 

Linda Keill 

Holly Kirkconnell 

Mathew Kofsky 

Mona S. Kornberg 

Aviva Levy 

Elizabeth Lorimer 

Michael Mailloux 

Irene Pak-Ling Mak 

Shiva Maleki 

Barbara Markman 

Henrietta Markus 

Charlene Mattila 

Vicki Mayeda 

Margaret McCrank 

Karen McCrank 

Kary McIntosh 

Susan McMurray 

Myrna Minns 

John Parkinson 

Kathryn Parkinson 

Anne Pashley 

Song Sha 

Barbara Shand 

Kelly Showker 

Catherine Siddall 

Nadine Silverthorne 

Gene Simon 

Rebeca Upjohn Snyder 

Sandra Spence 

Maureen Spencer 

DONORS 

Marcia Stentz 

Toni Sutherland 

Cathie Szymczyk 

Marjorie Thom 

Jezebel Torres 

Pamela Tylee 

Julie Warrington 

Marina Wieland 

Andre Willi 

John Winchester 

Mary Ruth Woods 

Taylore Yardley 

A+ Academy of Advancement 

BeSocial Event Management 

Inc. 

Bridge 2 Canada 

Xtension Lounge 

 

United Way Donors 

Anonymous Donor from BMO 

Financial Group 

Anonymous Donor from RBC 

Financial Group-National-FT 

Anonymous Sun Life Financial 

Gayle Lounsbury 

Christiana Hsieh 

Ngaan Chan 

Karen McCrank 

Marlene Graham 

Emily Pang  

Song Sha 

Shelley Umlah 

In Kind Donors 

Google 

Sage 
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TREASURER’S REPORT 
April 1st, 2016 to March 31st, 2017 

2016-2017 Highlights 

 The Ministry for Training, Colleges and Universities provided us with a grant of 

$689,267 for Employment Services and an additional grant of $27,300 grant spe-

cifically for Youth Employment Services. A grant of $52,775 was received from 

Canada Ontario Job Grant which is used by companies to train current and 

new employees for roles where there is a particular skills demand. 

 The Ontario Women’s Directorate (OWD) contributed $90,000. 

 The United Way of Greater Toronto contributed $157,284. 

 The Other Grants of $66,368 include Service Canada ($6,102), and Investing in 

Neighbourhoods program ($60,266). 

 Individual Donations and Fundraising Activities totalled $15,355. 

 The Career Exploration for Women workshop, a fee for service program, gener-

ated income of $3,013. 

 Membership fees totalled $595. 

 Sales from the Career Planning Workbook for Women totalled $10,257. 

 Google donated in-kind advertising services equivalent to $57,726.  This advertis-

ing amount is used to support the overall promotion of agency services and our 

fee for service program.  

 

I would like to thank all of our funders, donors, clients, Board of Directors, volunteers 

and staff members for their efforts in contributing to another successful year.  They 

have all assisted in achieving the mandate of Times Change in helping women find 

satisfying ways to earn their living. 

 

 

 

 

Shelley Howsam-Scott 

Treasurer 
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TIMES CHANGE FUNDING SOURCES 





365 Bloor Street East, Suite 1003, Toronto, Ontario M4W 3L4 

Website: www.timeschange.org 

Email: women@timeschange.org 

Telephone: (416) 927-1900 

Fax: (416) 927-7212 

Times Change Women’s Employment Service 

T imes Change contributes to the economic and social equality of all women by 

helping them obtain satisfying ways to earn their living.  Times Change is a 

leader in responding to the changing needs of women and the labour market.  

In a comfortable, supportive, accessible environment that welcomes diversity and 

respects individual needs, women have access to quality resources and counsel-

ling, free of charge, for as long as needed. 

A well-managed single layer organization, Times Change utilizes the skills and input 

of all staff members and volunteers in providing professional client-centred services. 

Our Mission 

Thank you to our funders and also to clients, members and supporters for their donations. 

Funded by the Government of Ontario  


