


New Business Partnerships
As part of our objec  ve to develop strategic part-
nerships with the private sector, Times Change 
teamed up this year with Sage, producer of Sage 
50 Accoun  ng So  ware. We are now proud to of-
fer clients cer  fi ed online training in Sage 50. This 
brand new partnership, 
which helps clients obtain 
Sage cer  fi ca  on, exem-
plifi es how business and 
community non-profi ts 
can join together to create 
greater opportuni  es for 
women to achieve their 
career goals.

This benefi cial partnership 
resulted from a Septem-
ber 2015 visit from 
Stephen Kelly, Sage CEO, 
and Nancy Harris, SVP, 
General Manager of the 
Canadian branch of Sage   

North America. A founda  on has now been laid 
for a long and successful rela  onship. Clients have 
free access to the training, valued at $320. This 
is a way for clients to expand their employability 
with in demand skills. The Sage 50 training has 

proved popular with more 
than 50 clients who are 
beginning the cer  fi ca  on 
process. We are confi dent 
in their future success. 

Business partnerships and 
sponsorships, like the one 
with Sage, help us with 
the vital work of econom-
ically empowering 
women. Going forward, 
we will strive to foster 
addi  onal collabora  ons 
with the business sector,   

  to further our mandate.

Strategic planning
The staff  and board of Times Change spent 
a weekend in October brainstorming and 
char  ng our way to a three-year strategic 
plan. Feedback received through consulta-
 on with internal and external stakehold-

ers was a principal component in this pro-
cess. Chris Govern, Co-Execu  ve Director 
of Management Advisory Service, aided 
Times Change in cra  ing a plan which aims 
at innova  on, relevance, and increased 
viability.

This strategic plan sets a path for building 
on our current successes, while at the 
same  me prepares for our sustainability.

Sage employees Mike Wingrove, Nancy Harris, and 
Stephen Kelly pose for a photo a  er mee  ng with 
Times Change staff  in September. 

Times Change staff  and Board 
members wrapping up a 3 year 
strategic planning weekend
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PRESIDENT’S REPORT 

It has been an exciting and transitional year for Times Change. As staff members retired or 

embarked on new career journeys, Times Change weathered an unprecedented transi-

tional year. New staff members have brought in new energy and ideas as Times Change 

continued our strong record of successfully meeting our clients’ employment needs. This 

success depends on our tirelessly committed staff and volunteers. They go above and  

beyond to ensure clients feel welcomed, supported and achieve their employment goals.  

This past year had us busy with new initiatives, partnerships, and looking ahead to our fu-

ture. Our biggest accomplishment was setting our strategic direction for the next three 

years through four ambitious strategies: increased focus on strong partnerships; strength-

ened governance of our agency; diversified funding sources; and increased public profile 

by becoming an active voice for women’s issues in the community.  

In addition to strategic planning, new partnerships with the business community allowed 

us to respond to the needs of clients and diversify our programming.  We have partnered 

with Sage in order to offer training and certification to our clients providing another op-

portunity to advance their skills in our computer lab.  This has contributed toward position-

ing Times Change as a current and relevant employment centre in 2016.   

To say we are humbled and proud of our donors for supporting the yearly Power of 100 

would be an understatement. We met our fundraising goal this year yet again and it is all 

thanks to your commitment. 

Above all we are continuously inspired by our clients, peers, and supporters and our mu-

tual vision for our future: a city where every woman can find fulfillment in her career and 

can gain an education, earn enough to support herself and a family and feel confident in 

her new journey and herself. 

In reflecting on the time I have served on the Board, in particular as President, I would like 

to say a special thank you to my fellow Board members, Board Liaisons, Times Change 
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staff and volunteers for making this experience a cherished one. Throughout the past 5 

years, I am continuously astounded by the dedication, passion and commitment to the 

mission of Times Change and the powerful women who, both in front and behind the 

scenes, make this organization one of the best in the city. Moving forward, I am confident 

that Times Change is well positioned to continue its success. 

 

 

 

 

Sarah Woods, President 

Times Change Board of Directors 
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Getting Started Workshop  

Women who are new to Times Change are encouraged to attend this weekly group  

orientation session to assess and clarify work-related concerns.  This workshop helps new 

clients to identify which Times Change programs best meet their needs. 

Career Planning Workshop 

This 10-session workshop is for women who are unclear about their career direction or who 

are thinking of making a career change.  With a focus on self-assessment and occupa-

tional research, participants engage in a unique approach to exploring their skills,  

interests, goals and career options.  The workshop is based on Times Change: A Career 

Planning Workbook for Women. 

Career Planning Workbook  

Times Change: A Career Planning Workbook for Women was designed by the Times 

Change counselling staff for all women who want to explore career options and changes.  

Times Change:  A Leader’s Guide to Career Planning for Women is available for those fa-

cilitating the career planning process. 

Job Search Workshop 

This 4-session workshop introduces clients to current job search strategies including  

networking, resume and cover letter writing, and effective preparation for interviews.  It is 

designed for women who know the type of work they are seeking and who have the skills 

and experience necessary for that type of work. 

LinkedIn Workshop 

How to use LinkedIn for your Job Search - A Beginners’ Guide, is a ½-day workshop  

designed to introduce clients to the importance of social media and the value of LinkedIn 

in particular. 

Special Workshops 

To enhance our regular employment workshops, special workshops are offered through-

out the year. Special Events include workshops such as Transitions, Stress Management, 

Worker Rights, Financial Literacy, and Employer Panels. 

 

TIMES CHANGE PROGRAMS & SERVICES 
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Educational Counselling 

Whether it is learning to speak English, finishing high school, beginning a college diploma, 

or pursuing a Master’s degree, the Times Change Educational Counsellor assists women 

who need help connecting with the education or training best-suited to their needs.   

Information on financial assistance is also provided. 

Second Career 

Clients who have experienced a lay-off may be eligible for this provincial funding pro-

gram offered for skills training.  After attending an information session, eligible clients may 

choose to meet with a counsellor to develop and process an application.  

Job Development, Matching, and Placement (JMPI) 

Our Employer Services Consultants assist clients with multiple employment barriers by pro-

viding job placement opportunities through employer and business connections. 

Youth Employment Fund (YEF) 

This program is for youth, aged 15 to 29, who are unemployed and not in school full-time. 

The Times Change Employer Services Consultants work with young women to find job 

placements to build skills and confidence, get valuable work experience, and connect 

with employers.  

Canadian-Ontario Job Grant (COJG) 

This program provides direct financial support for employers – small, medium, and large – 

to deliver short-term training to existing and new employees. The Times Change Employer 

Services Consultants work with employers to choose both the training that meets their 

workforce development needs and the individuals to be trained.  

Resume Clinic 

This program offers up to 20 minutes to each client who needs a quick edit of her existing 

resume or cover letter.  

Computer Workshops 

The Times Change Computer Support Coordinator leads introductory computer work-

shops for clients to learn Microsoft Word, Excel, Access, PowerPoint, as well as Using Email 

Efficiently, Applying for Jobs Online, and Effective Internet Navigation. These popular, 

hands-on sessions are provided in small groups. 
  

PROGRAMS & SERVICES-CON’T 
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Computer Self-Directed Tutorials 

Eight personal computers and one Macintosh computer are available for client use by 

appointment.  Up-to-date programs include the Microsoft Office Suite and software spe-

cializing in desktop design, web development, and small business accounting.  Computer

-based typing and software tutorials, skills-testing programs, and high-speed Internet  

access are also available.  Support is offered by staff and volunteers, and individual  

appointments can be made for help with computer basics and formatting resumes. 

Sage50 Online Training with Certification 

Partnering with Sage Canada, Times Change offers free Sage 50 training with certification, 

a value of over $300, to unemployed or underemployed women looking for jobs that re-

quire accounting and bookkeeping skills. 

Resource Centre  

Times Change offers a comfortable facility equipped with a regularly updated Job Board, 

and a comprehensive collection of print materials for research related to occupations, 

job search, education, the labour market, employers, and issues of concern to workers.  

Internet access, along with a telephone, photocopier and fax machine are provided for 

client use. 

Website - www.timeschange.org 

In addition to offering the basics about our organization, the Times Change website, and 

in particular the ‘Job Sites & Useful Links’ section, has grown to become a highly regarded 

resource for job seekers. 

Career Exploration for Women 

This eight-week fee-for-service program is held in the evening and is designed for women 

who are currently working but wish to change careers. CEW works from the Career Plan-

ning Workbook for Women, a publication designed and written by the Times Change ca-

reer professionals. It is based on our long standing and well respected daytime program, 

Career Planning Workshop.  

PROGRAMS & SERVICES-CON’T 
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OUR CLIENTS 

50% Born in Canada 

36% Been in Canada for 

 more than 5 years 

14% Been in Canada for  

 less than 5 years 

How long have you been  

in Canada*? 

11% 16-29 

37% 30-44 

30% 45-54  

20% 55-64 

2% 65+ 

Age… 

Years in  

Canada 

AGE 

More than 5  

years, 36% 

Less than 5  

years, 14% 

Born in  

Canada,  

50% 

30-44, 37% 

65+, 2% 

16-29, 11% 

55-64, 20% 

45-54, 30% 

*43% English is not their first  

language 
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44% No income 

16% Part-time employment 

14% Employment Insurance 

12% Ontario Works 

8% ODSP 

6% CPP or other pension 

Source of Income*: 

Source of 

Income 

OW, 12% 

No income, 

44% 

P/T employment, 

16% 

EI, 14% 

ODSP, 8% 

CPP or other pension, 

6% 

65% Yes 

35% No 

Household income below  

Ontario Low Income Cut-off? 

Income 

No, 35% 

Yes, 65% 

*60% are the only income 

earner in the household 
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When Cleopatra first came to Times Change, she was nerv-

ous but ready to make a positive change in her life. A Univer-

sity of Toronto graduate, Cleopatra left Brampton to settle in 

Toronto. Physically, mentally and emotionally exhausted, she 

also left her survival job, “I knew that there had to be an-

other way I could find meaningful employment.” 

When her sister handed Cleopatra a Times Change brochure 

from a career fair, she felt an immediate connection. As a 

gender and social rights advocate, she appreciated that 

Times Change is a dedicated space for women’s empower-

ment. Cleopatra felt nervous about coming to Times 

Change, but ready to give it her all. 

She immersed herself in all that Times Change had to offer. In the Job Search Workshop, 

Cleopatra learned current methods of looking for work and capitalized on her charismatic 

personality to network with companies of interest. Her confidence grew daily and she started 

believing “that anything is possible if you continue to work hard for what you want in life.” 

With renewed confidence, Cleopatra participated in the Career Planning Workshop. In that 

space, she gained a clear understanding of her passions, values and a career path that 

suited her goals. ”I was given the opportunity to reflect on my life, my personal and profes-

sional experiences…and connect with, share, and motivate others in the workshop.” 

In addition to employment workshops, Cleopatra capitalized on help from her employment 

and educational counsellors. She also spent her time absorbing information in the resource 

centre and upgrading her computer skills.  More motivated than ever, she focused on her 

goal. 

As Cleopatra was finishing up her Career Planning Workshop, a non-profit community centre 

called her for an interview and immediately offered her the position. ”I mentioned Times 

Change in my interview… they were so impressed with the experience I had, they changed 

the start date so I could complete the workshop!” Her next step was ecstatically phoning her 

Times Change team with the news. 

Six months later, Cleopatra loves her new job and her exciting life. She plans to continue 

working and volunteering in the non-profit sector for the next few years, and then she will 

work towards her Masters in Social Work, specializing in mental health. Reflecting on her jour-

ney, Cleopatra says, “I have this amazing experience to share and want to inspire others. I 

am excited to see what else the future has in store for me!” 

  

CLIENT STORY: CLEOPATRA  
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Diana came to Canada six years ago with high hopes for a new life. She understood, how-

ever, that even with her professional background, she would have to start her career over.  

A lawyer in her home country of Russia, Diana wanted to stay in her field. She enrolled and 

graduated from Centennial College with a Law Clerk diploma.  With her newly minted Ca-

nadian education, Diana attempted to find work, but found the job market extremely com-

petitive. “I was sending out resumes and getting no response,” she said. 

Diana faced a challenge common amongst new graduates ─ she lacked the years of ex-

perience that employers seek.  

Feeling frustrated and ever more isolated, Diana acted on a friend’s suggestion to call 

Times Change.  

From the moment Diana came to Times Change, she felt at ease. She liked the fact that it 

was a service specifically for women’s needs, and because all the counsellors were 

women, she felt she could really open up about her feelings and frustrations in dealing with 

unemployment. 

With the help of Times Change, Diana embarked on a plan that would help her increase 

her employability. She worked on her resume to appeal to companies of interest. She im-

proved her interview skills, and was even outfitted in interview clothing through a partner-

ship with Dress for Success. She considers the clothing service a ‘fantastic’ addition to an 

already positive experience.  

In Diana’s profession, a high level of technical skills is critical. Therefore, Diana took advan-

tage of the computer services offered by Times Change. A regular attendee in the com-

puter workshops, she also focused on reaching an advanced typing speed, a skill highly 

sought after in her field.  

Diana was now polished and ready for job opportunities to 

come her way. One such opportunity became available 

through the JMPI program, however, through her own job 

search, Diana was offered a full time position as a Law Clerk 

and eagerly accepted. She tells us she is enjoying her job, 

her colleagues and the work environment.  

“I would definitely recommend women who are looking 

for a job go to Times Change, especially immigrant 

women because they gave me the tools and the ac-

cess to the skills I needed. But importantly, they gave 

me confidence.” 

CLIENT STORY:  DIANA 
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THE TEAM 

Board 

Sarah Woods  President 

Tracey Walsh  Vice-President 

Lesley Brown  Secretary 

Ann Patterson  Treasurer 

Marie Chow Director 

Jane Erbil Director 

Gillian Godfrey  Director 

Anastasia Mandziuk  Director 

Maureen Spencer  Director 

Janice Tuffnail  Director 

Volunteers 

Eden Aspros 

Tamara Danilava 

Judy Dankevy 

Linda Dixon 

Eileen Fadelle 

Kathleen Fenton 

Josephine Huhn 

Sunny Kim 

Shari Lash 

Irene Mak 

Maureen Millard 

Myrna Minns 

Wyll River 

Gene Simon 

Maureen Spencer 

Marcia Stentz 

Rita Vassallo 

Astrid von dem Hagen 

Staff 

Cathy Arnold  Employment Counsellor 

Anne Brunelle  Employment Counsellor 

Romanita Ciobanu  Employer Services Consultant 

Arjie de Chavez-Bonso  Employer Services Assistant 

Katie Didyk  Marketing/Outreach Coordinator 

Earlydawn Diaz  Youth Computer Support Worker 

Cynthia Downey  Employer Services Consultant 

Chanelle Forbes  Client Records Assistant 

Iona Frost Marketing/Outreach Coordinator 

Idalia Gonzalez  Financial Administrator 

Sandra Gutierrez  Intake Assistant 

Nadia Juan  Client Records Assistant 

Shiva Maleki  Employment Counsellor 

Kary McIntosh  Employer Contracts Assistant 

Cynthia Meshorer  Employment Counsellor 

Kathryn Parkinson  Employment Counsellor 

Song Sha  IT Specialist 

Ummu Shamte  Computer Support Coordinator 

Jezebel Torres  Youth Computer Technical Support 

Julie Warrington  Educational Counsellor   

Pictured: Myrna, Front Desk volunteer 
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Georgia Abela 

Cathi Ahokangas 

Angella Alexander 

Palmira Almeida 

Cecilia Armaza 

Marzena Bachtin 

Tamia Baez 

Jennifer Benedetti 

Irene Berezny 

Nurjehan Bharmal 

Mary Bird 

Pat Bird 

Andrea Black 

Tatjana Blinja 

Justine Bonczek 

Sandra Borden 

Janet Bowman 

Brenda Boyes 

Pam Briz 

Marcia Brokenshire 

Collette Brown 

Lesley Brown 

Carole Browne 

Lorraine Bruce 

Jacqueline Cardinal 

Sincuener Castrillon 

Rekha Chayan 

Min Jing Chen 

Marie Chow 

Elizabeth Cooney 

Michele Coste 

Tanya Curley 

Valquiria Helena Da Silva 

Jennifer Daniels 

Mary D'Attilio 

Paula Davoren 

Victoria Debiasi 

Marie Dickinson 

Mannie Digiovaani 

Karen Direkze 

Monica Dogra 

Catherine Drillis 

Cheryl Easton 

Althea Elrington 

MEMBERS 

Seher Nurgul Erbil 

Elizabeth Fearon 

Kathleen Fenton 

Jannatul Ferdous 

Hayley Fernandes 

Sandra Franchi 

Lennita Gabriel 

Elisa Galery 

Julie Game 

Carmen Garcia 

Marjorie Gardiner 

Linoa Gignac 

Gillian Godfrey 

Marlene Graham 

Kirsten Grannum 

Linda Green 

Katherine Harney 

Celia Harte 

Mary Hrushewsky 

Lindsay Hutcheson 

Martha Ilkow 

Olena Jemetz 

Debra Kaiser 

Priya Kapoor 

Allison Kelly 

Lark Kerr 

Holly Kirkconnell 

Katherine Kurtz 

Jenny Lam 

Shari Lash 

Risa Levinson 

Karen Lewis 

Dorlean B. Lieghfars-Rotoo 

Jessica Lineham 

Heather Lockhart 

Darlene Longo 

Daw khin Lwin 

Mary Lynch 

Meaghan MacDonald 

Mariana Maciel 

Irene Pak-Ling Mak 

Anastasia Mandziuk 

Li McCann 

Anita McDonald 

Amy McLaughlin 

Stevey McLeod 

Maria Metherell 

Maureen Millard 

Deirdre Millin 

Myrna Minns 

Jan Mitchell 

Lillian Mizutani 

Melissa Montovani 

Mala Naraine 

Sara Novak 

Daniela Pagliaso 

Jung Hwa Pak 

Selin Parpinci 

Ann Patterson 

Manuela Pavao 

Aneta Petcu 

Cheron Pettit 

Samyuktha Punthambekar 

Mary Purbhoo 

Maria Rafael 

Nalini Ramballack 

Rhonda Ramsey 

Sharon Read 

Christine Rees 

Alison Richmond 

Faye  Richmond 

Lee Richmond 

Lynda Rinkenbach 

Fatima Roble 

Virginia Rochester-Orr 

Dana Roskova 

Taisa Ruslana 

Anna Lissa Saupan 

Debra Scott 

Georgina Sfatianatis 

Barbara Shearer 

Yinji Shin 

Nadine Silverthorne 

Alka Singh 

Sara Slater 

Urvashi Soni-Sinha 

Andrea Soroka 

Sandra Spence 

Maureen Spencer 

Kathleen Sullivan 

Rosemary Symak 

Amanda Tobia 

Shelley Umlah 

Renata Urbanova 

Violet Vargas 

Cheryl Des Vignes 

Jennifer Villanueva 

Astrid von dem Hagen 

Donna Walsh 

Tracey Walsh 

Sandra Wayne 

Melanie Westover 

Rosemary Williams 

Hirut Wondimu 

Elizabeth Woods 

Sarah Woods 

Qin Xiao 

Katie Zawaideh 

Zixiu Zhang 

ReTransform Your Life 
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Visionary Supporter 

John W. Winchester 

Individual Donors 

Tamia Baez 

Jennifer Brewer 

Romanita Ciobanu 

Millin Deirdre 

Cynthia Downey 

Gillian Eley 

Kathleen Fenton 

Hayley Fernandez 

Linoa Gignac 

Celia Harte 

Patricia Humphrey 

Manminder K. Jagait 

Shaheerah Kayani 

Jenny Lam 

Shari Lash 

Irene Pak-Ling Mak 

Myrna Minns 

Julie Pantziris 

Mary Purbhoo 

Georgina Sfakianakis 

Barbara Shearer 

Sandra Spence 

Kathleen Sullivan 

Toni Sutherland 

Karina Waluk 

Astrid von dem Hagen 

Power of 100 Donors 

Edith Acker 

Mamie Armaly 

Rose Mary Barry 

Nurjehan Bharmal 

Cheryl Bloxom 

Lesley Brown 

Ngaan Chan 

Veronica Chase 

Jacqueline Wong Yong Chin 

Marie Chow 

Charlene Codner 

Anna Cooper 

Jean K. Dalgleish 

Jacqueline Day 

Celia Denov 

Katie Didyk 

Heather Douglas 

David Florkow 

Paul Freudenthaler 

Sarah Gayman 

Marla Goldstone 

Idalia Gonzalez 

Mary Goodfellow 

Ann Hersch 

Michael Hierlihy 

Jeff Howell 

Amina Jabbar 

Renate Jilek 

Annie Kakooza 

Winifred Kanyogonya 

Holly Kirkconnell 

Adrienne Lapinsky 

Nina Lewin 

Elizabeth Lorimer 

Michael Mailloux 

Shiva Maleki 

Michelle Mantler 

Henrietta Markus 

Vicki Mayeda 

Andrea McCabe 

Cynthia Meshorer 

Myrna Minns 

Janice Tuffnail Moore 

Christopher Morris 

Karen Morris 

Lillian Morris 

Diana Morrone 

Helen Ness 

Denise Noguchi 

Erbil Nurgul 

David Orr 

John Parkinson 

Kathryn Parkinson 

Anne Pashley 

Donna Patterson 

Angela Reid 

DONORS 

Song Sha 

Ummu Shamte 

Kelly Showker 

Gene Simon 

Maureen Spencer 

Terri Stein 

Marcia Stentz 

Bryan Talbot 

Pamela Tylee 

Tracey Walsh 

Marian Weatherhead 

Marina Wieland 

John Winchester 

Mary Ruth Woods 

Sarah Woods 

Hui You 

Blueprint Hair Studio 

JB Macaulay & Associates 

United Way Donors 

Anonymous Canada Pension 

Plan 

Anonymous IBM Canada Em-

ployees Charitable Fund –

National Campain 

Anonymous Donor from BMO 

Financial Group 

Anonymous Donor from RBC 

Financial Group-National-FT 

Anonymous Sun Life Financial 

Anonymous Donor from TD Bank 

– Areawide 

Anonymous TMX Group Inc. 

Milos Barutciski, Bennett Jones-

Partners 

Emily Pang, TD Bank Areawide 

Ann Patterson  

Song Sha 

Tracey Walsh 

In Kind Donors 

Google 

Sage 
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TREASURER’S REPORT 
April 1st, 2015 to March 31st, 2016 

2015-2016 Highlights 

• The Ministry for Training, Colleges and Universities provided us with a grant of $699,719 

for Employment Services.  An additional grant of $32,941 was received from the Can-

ada Ontario Job Grant used by companies to train current and new employees for 

roles where there is a particular skills demand. 

• The Ontario Women’s Directorate (OWD) contributed $90,000. 

• The United Way of Greater Toronto contributed $162,284. 

• The Other Grants of $78,020 include Service Canada ($2,983), Industry Canada’s 

Community Access Program ($5,630) and City of Toronto’s Investing in Neighbour-

hoods program ($61,538). 

• Individual Donations and Fundraising Activities totalled $27,165. 

• Membership fees totalled $1,040. 

• Sales from the Career Planning Workbook for Women totalled $9,659. 

• Income from fee for service program totalled $7,393. 

• Google donated in-kind advertising services equivalent to $22,031.  Of this amount, 

$18,478 of in-kind Promotion and Advertising expense was used to support our Career 

Exploration for Women workshop, a fee for service program. 

 

I would like to thank all of our funders, clients, donors, Board of Directors, volunteers and 

staff members for contributing to another successful year. They have all assisted in con-

tinuing the mandate of Times Change in helping women find satisfying ways to earn their 

living.  

 

 

Ann Patterson, Treasurer 
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TIMES CHANGE FUNDING SOURCES 























Power of 100 Fundraising Campaign
The Power of 100 is a unique campaign ini  a  ve asking 100 sup-
porters of Times Change to contribute $100 each to raise a total of 
$10,000. Now in its third powerful year, our loyal supporters proved 
they hear our call, consistently responding with their contribu  ons. 
The campaign runs annually from November to March, and our goal 
is always met. 

Your support helps women in two ways: they can decide what career 
to choose next and can gain the skills to achieve that goal. The impact 
we see is far greater than just a career path. Clients report an in-
crease in self-esteem, confi dence, and, most importantly, hope. With 
your help, more than 70% of the women who walk through our doors 
fi nd employment or return to school. 

Next year the campaign will set new, even more ambi  ous goals and 
be able to show bolder demonstra  ons of our impact upon clients. 
One such demonstra  on will be a cap  va  ng client docu-story, a fi rst 
of its kind at Times Change. 

Saying Farewell to Staff  Members
A  er 12 ½ years of service, Cathy Arnold re  red as 
an Employment Counsellor from Times Change. A 
conscien  ous and passionate member of the collec-
 ve, Cathy soon built a rapport with clients through 

her facilita  on and individual counselling approach-
es. Cathy was proud of her long career encouraging 
women in their career development and 
witnessing their success. 

Cathy’s impact at Times Change was 
signifi cant and she made many important 
contribu  ons. As the funder liaison with 
the Ontario Women’s Directorate, Cathy 
led Times Change to successful core 
funding applica  ons. She was also 
the Board liaison for many years, 
establishing a rewarding rela  on-
ship between the Board and staff . 
Finally, Cathy was involved in 
advocacy roles, most notably         

during Interna  onal Women’s Day, par  cipa  ng in the 
rally and march on behalf of Times Change.

“Times Change expanded my world; fi rst as a client 
of the Career Planning Workshop which gave me the 
tools and support I needed to iden  fy a new career 
direc  on and the courage to return to school in order   
            to pursue that new path. Later, I had the 
  privilege of working as an Employment 
   Counsellor and the opportunity to help other  
    women iden  fy and achieve their career   
     goals. Times Change has had an incredibly  
     posi  ve impact on my life.”  We thank Cathy  
         for her dedica  on to Times Change and  
    wish her all the best as she pursues  
       her love for the arts, reading and   
        family genealogy. 

Cathy Arnold started at Times Change 
in May 2003 and served 12 ½ years 

New Faces
This year we welcomed 
seasoned employment 
counsellor, Kathryn Parkinson 
to our collec  ve. Kathryn 
brings six years of experience 
in the employment service 
sector and has a wealth of 
knowledge in career planning 
and social media trends. 
Kathryn is a natural fi t for 
Times Change. In addi  on to 
her gregarious personality, 
she enhances the collec  ve 
with her graphic design and 
wri  ng background and is 
eager to bring her experienc-
es to life at Times Change.



365 Bloor Street East, Suite 1003, Toronto, Ontario M4W 3L4 

Website: www.timeschange.org 

Email: women@timeschange.org 

Telephone: (416) 927-1900 

Fax: (416) 927-7212 

Times Change Women’s Employment Service 

T 
imes Change contributes to the economic and social equality of all women by 

helping them obtain satisfying ways to earn their living.  Times Change is a 

leader in responding to the changing needs of women and the labour market.  

In a comfortable, supportive, accessible environment that welcomes diversity and 

respects individual needs, women have access to quality resources and counsel-

ling, free of charge, for as long as needed. 

A well-managed single layer organization, Times Change utilizes the skills and input 

of all staff members and volunteers in providing professional client-centred services. 

Our Mission 

Thank you to our funders and also to clients, members and supporters for their donations. 

Funded by the Government of Ontario  
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