
 

 

 

 

 

 

 

 

 

Some common questions from our clients during  
COVID-19 pandemic 

 
As answered by Karen Hoffman Zack, Times Change Employment Counsellor 

 
QUESTION: Money is a big issue right now. I’m not working/or have been laid off from 

my job/or am in quarantine/ or need to stay home and look after my kids who no longer 

have school or daycare, or I’m sick or must look after someone else who is sick. 

ANSWER: The Canadian government has put together an emergency benefit package to 

boost the incomes of people facing these situations. The Canada Employment Response 

Benefit (CERB) application portal is expected to be open in early April 2020. This means that 

in order to receive EI, you do not need to meet the usual criteria laid out by Service Canada. 

Additionally, if you are at home sick due to COVID19 or in quarantine you can immediately 

apply for EI Sick Benefits to determine your eligibility. 

EI Sickness Benefits 

Employment Insurance (EI) sickness benefits are for individuals who are unable to work 
because of illness, injury or quarantine, to allow them time to restore their health and return to 
work. The benefits provide up to 15 weeks of income replacement and up to 55% of wages or 
a maximum of $573 per week. You can apply online at 
https://www.canada.ca/en/services/benefits/ei/ei-sickness.html 

 
It’s very important that you apply for financial support immediately, or as soon as applications 

become available, as there may be processing delays. Don’t wait to gather all your necessary 

documents. You can send them later, according to Service Canada.  

You can access Service Canada offices online or can call 1-800-O-Canada. 

For more information, and how to apply go to the following links: 

https://www.canada.ca/en/employment-social-

development/corporate/notices/coronavirus.html 

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-

individuals.html 

**************************************************************************************************** 

QUESTION: Should I still look for work?  

ANSWER: Yes, absolutely. While the health of you and your family, and all Canadians, comes 

first, there are still jobs, including jobs that have now gone online. As well, because many  
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other people will now stop looking for work, you may have a better chance at getting work 

now or when things ease up. Here is a link to an article about employers, who are currently 

seeking employees: https://www.thestar.com/business/2020/03/19/some-canadian-

companies-embarking-on-hiring-sprees-amid-covid-19-layoffs.html 

As well, a casual look at the Indeed job search website for Toronto showed that even good 

jobs are still being advertised. There seems to be a very quick turn-around time between the 

date of the job posting and the deadline for your application, sometimes just a couple of days. 

When looking for jobs online, you should keep the following information in mind:  

Look at the date when the posting was advertised (on Indeed, it’s usually at the bottom of the 

job posting). This is good advice, always, but it’s especially pertinent now, because you can 

see whether employers want to hire someone, even though we are currently dealing with the 

Novel Coronavirus. 

 

Try to be patient when waiting to hear back from employers. Employers are still working out 

what they need, who they need and the format in which the work will take place. For instance, 

will you be working at a specific location, or will the job be done remotely for now? 

 

If you’re looking at a website like Indeed, keep clicking through the screens while looking at 

the date on which jobs were posted. New jobs are posted but they seem to be interspersed 

with jobs posted many days or weeks ago. 

 

 

QUESTION: I’ve been asked to do an online interview. Do you have any advice? I’ve 

never done this before!  

ANSWER: There is a good chance that your interview will take place by phone or online. Be 

prepared for this. These articles will help you: 

https://www.indeed.com/community/interview-tips/how-to-set-up-for-a-video-interview/m-

p/2269513#M99145 

https://www.thebalancecareers.com/online-job-interviews-2064216 

**************************************************************************************************** 

QUESTION:  I’m feeling helpless because there just doesn’t seem to be any jobs 

suitable for me right now. What should I do?  
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ANSWER: If employers are not currently hiring for the kind of work you do, but you’re pretty 

sure they will be once the health crisis in Canada has subsided, look at what you may be able 

to do remotely (from home), using your transferable skills. And, of course, take this time to 

work on your tailored resume, cover letter, and on your interview skills. If you need 

assistance, feel free to reach out to your employment counsellor.  

This may also be your chance to try a side gig that you’ve been thinking about doing, 

advertising your services online and trying out new approaches to get business. The essence 

of getting work is figuring out what problems you can solve for others, and although we have 

some staggering problems right now, there may still be services that you can offer. These 

services may be for existing employers, or things that can you do yourself as a self-employed 

person. No matter what, please follow the health and safety protocols laid out by the 

government. That’s the most important thing right now. 

************************************************************************************************** 

QUESTION: What do I need to know to work online or remotely from home?  

ANSWER: This could be a fruitful time when it comes to getting work that you can do from 

home, whether as a self-employed person or as someone working for someone else. Here 

are some resources that you can turn to for help or ideas.  

https://www.toronto.ca/business-economy/business-start-ups/training-support-for-business-

start-ups/ 

https://www.toronto.ca/business-economy/business-start-ups/training-support-for-business-

start-ups/online-training/ 

(The above link takes you to free guidance and training on having your own business.) 

Below is an article on possible jobs you can do from home. The article was published on 

Indeed and originates in the U.S. I believe the salaries mentioned in this article are much 

lower than they would be in Canada. As well, you need to make certain allowances, such as:a 

scopist (I have seen no evidence that job exists in Canada); travel agent (especially in these 

times, extremely unlikely!): 

https://www.indeed.com/career-advice/finding-a-job/online-jobs 

************************************************************************************************ 
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